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At EnFuse Solutions Limited ("EnFuse" or "the Company"), we are deeply committed to 

upholding the highest standards of integrity, transparency, accountability, and ethical 

conduct. This Whistleblower Policy ("the Policy") is our promise to foster an environment where 

everyone feels safe and empowered to speak up without fear. 

1. Purpose 

This Policy is designed to: 

▪ Empower Reporting: Provide a clear, secure channel for employees, vendors, and all 

stakeholders to report genuine concerns, whether they are ethical, legal, financial, or 

operational in nature. 

▪ Protect Whistleblowers: Shield individuals who report in good faith from any form of 

retaliation. 

▪ Ensure Action: Guarantee that all reported concerns are addressed promptly, fairly, and 

thoroughly. 

2. Scope 

This Policy applies broadly to ensure comprehensive coverage: 

▪ Internal Stakeholders: All current and former employees (full-time, part-time, contractual, 

STP), directors, and key managerial personnel. 

▪ External Partners: Vendors, interns, trainees, consultants, partners, and any other external 

stakeholders engaged with EnFuse. 

▪ Global Reach: Covers all group entities, including EnFuse Solutions Inc. (USA) and any 

future subsidiaries. 

3. Covered Concerns 

You should report any matter that could undermine our ethical commitments. This includes, 

but is not limited to: 

▪ Financial Irregularities: Fraud, misappropriation, accounting manipulation, or other 

financial malpractice. 

▪ Policy & Legal Breaches: Violations of our Company Code of Conduct, internal policies, 

laws, regulations, insider trading, or data breaches. 

▪ Workplace Misconduct: Harassment, discrimination, or other unacceptable behavior in 

the workplace. 

▪ Ethical Lapses: Conflicts of interest or unethical practices involving suppliers. 

▪ Safety & Environmental Risks: Any concerns related to health, safety, or the environment. 

▪ Suppression of Concerns: Any attempt to conceal or suppress genuine reported issues. 
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4. Reporting Mechanism 

Your concerns can be raised confidentially through these dedicated channels: 

▪ Dedicated Email: Send your report to whistleblower@enfusesolutions.com. 

▪ Confidential Drop Box: Utilize the physical drop boxes at our Office Locations - VO & MRO 

or the online internal portal at eConnect. 

While anonymous reports are accepted, providing your identity can significantly assist in a 

more thorough investigation and follow-up. 

5. Roles and Responsibilities 

Effective implementation relies on clear responsibilities: 

▪ Audit Committee / Designated Ethics Officer: Holds primary oversight, directs 

investigations, and determines final actions. 

▪ HR Head (India): Provides crucial support in investigating any HR-related complaints. 

▪ Managing Director: Acts as an escalation point for concerns involving Board members. 

▪ Whistleblower: Is expected to provide factual, good faith disclosures, ideally with 

supporting evidence. 

6. Investigation Process 

All reported concerns follow a structured process to ensure fairness and efficiency: 

▪ Preliminary Review: The Ethics Officer or Audit Committee will conduct an initial 

assessment. 

▪ Formal Investigation: If credible, a formal investigation will commence within 7 working 

days. 

▪ Closure & Action: A closure report with findings will be prepared within 30 working days 

(extensions are possible with valid cause). Corrective actions, including disciplinary or 

legal steps, will be taken as necessary. 

7. Protection Against Retaliation 

EnFuse has zero tolerance for any form of retaliation. This includes threats, harassment, or 

unfair treatment against individuals who report concerns in good faith. 

 If you believe you are facing retaliation, you must escalate the matter immediately to the 

Chairperson of the Audit Committee at directors@enfusesolutions.com in appropriate or 

exceptional cases. 
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8. False Allegations 

Making a deliberate false report or misusing this Policy will result in severe disciplinary action, 

which may include termination of employment or contract. 

9. Confidentiality 

We are committed to maintaining strict confidentiality regarding all complaints.Your identity 

will not be revealed unless legally mandated. 

10. Retention of Records 

All documentation related to whistleblower complaints and investigation outcomes will be 

securely retained by the Audit Committee for a minimum of 8 years, or longer if required by 

law. 

 

11. Compliance and Legal References 

This Policy adheres to and is guided by key regulatory frameworks: 

▪ Section 177(9) of the Companies Act, 2013 

▪ SEBI (LODR) Regulations (for listed entities)  

▪ POSH Act, 2013 (for workplace-related complaints) 

▪ Global best practices, including SOX 806 compliance principles. 

12. Review and Amendments 

This Policy will undergo an annual review and may be amended by the Audit Committee or 

the Board of Directors to ensure ongoing compliance with applicable regulations and our 

evolving operational needs. 

13. Revision History  

Action Updated by Date 

Document creation  Vedha Hiremath July 2025 

 

The Company reserves the right to revise or modify any or all clauses of this policy, 

depending on business demand. 


